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July 20, 2007

Dear Fellow Datatrac Users:

Another year is half over and it's nearly time for the annual Datatrac User Conference. It's a milestone
year as Datatrac celebrates its 30" anniversary.

The members of your Customer Advisory Council are responsible for expressing your technology needs to
Datatrac. To help us be more effective in understanding your needs, we invite you to attend and see what
Datatrac has been doing for us this past year. Learn more about the products you use every day in your
business and network with your fellow users.

Many of the Council members regularly attend industry events like Air Cargo and the MCAA annual
conference. Although we may get to meet with some of you at those events, we feel that the Datatrac
conference is the best forum for discussing the business and technology trends that will be affecting our
businesses in the near future. We can collectively communicate what we see in the industry every day
and help Datatrac in its efforts to equip us with the tools we need to succeed.

Every member company on the council has been using Datatrac's products for many years. It has been
our experience that Datatrac consistently listens to what their customers have to say. For those who
attended the 2006 conference and helped drive the list of product enhancements, you will be happy to see
how much progress has been made in the past year. Please be a part of this special celebration, make
your voice heard and help to design the future of Datatrac products by suggesting and voting on new
enhancements.

This conference is the best way to influence the strategic direction of the products we all rely on every
day. Datatrac has provided their customers with a way to be an integral part of the process and wants
you to participate. The members of the Customer Advisory Council hope you will take time to provide
them with feedback and direction to help us all succeed.
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