Press Release

Medical Transport Requires Datatrac® Expertise

As the technology leader for the expedited delivery industry, Datatrac Corporation works closely with
carriers and shippers in a variety of industries to develop customized solutions. Now, Datatrac is
bringing its operational expertise to the growing non-emergency medical transportation management
(NEMT) market where specially equipped carriers provide patient transportation in non-emergency
situations. When a major provider of NEMT services recently needed a complete logistics
management system, they turned to Datatrac to adapt its technology and help them improve
operational efficiency.

Built within the growing Datatrac Web™ solution, specialized NEMT components provide
scheduling, dispatch, tracking and audit capabilities for service providers. At the same time,
insurers and health care organizations have complete visibility into the transportation process to
ensure that their patients are receiving the services they require. Utilizing real-time GPS positioning
along with positive identification through bar code scanning and signature capture ensures the
highest possible degree of accuracy, safety and efficiency when transporting patients.

Chris Bean, Datatrac VP of Sales commented, “Our modular approach to solutions helps us adapt
to the business needs of a wide range of shippers and carriers. Expanding into the NEMT industry
opens more revenue generation opportunities for carriers who have chosen to become part of the
Datatrac Network.” Comprised of hundreds of independent service providers across the US and
Canada, the Datatrac Network offers shippers the ability to leverage a common technology platform
for their last mile transportation needs. Through the Datatrac Shipper Services program,
customized programs are designed to meet the needs of shippers in a variety of industries.

About Datatrac Corporation

Datatrac® Corporation has been helping shippers and carriers grow revenues by maximizing logistics efficiency for over
30 years. With their real-time logistics network and practical technology solution, Datatrac is driving to eliminate
inefficiency from the complete delivery cycle. Learn more by visiting www.datatrac.com or call 800-827-2677. Follow
“DatatracCorp” on Twitter for the latest news updates.
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